[Toka3zarenu CLIEHKU KayeCcTBa }’CJIOBI/Iﬁ OKa3aHWsg COHHAJIBHBIX YCIYT

MBY Ky3sHeukoro paiiona [TenseHckoit o6nacti «KoMIIeKCHBIA HEHTP

COLIMABHOr0 00CTy)KHBaHuUs HaceneHus» B 2020 roay

N 3HaueHHe
S HaunmeHnoBaHue noka3aTesell OLEHKH Ka4ecTBa nokasareJeil B
baaax

1 IlokasaTesn, XapakTepH3ylOlIHe  OTKPLITOCTL M OCTYNHOCThL 100
uHdopManuu 06 OpraHu3alHi CONHATLHON cdepbl

1.1 | CooTBercTBME HH(OpMALMH O AESTETBHOCTH OPraHM3alMK COLMAIbHOM 100
chepbl, pa3MeleHHOH Ha OOIMIENOCTYNHbIX MH(OPMALHOHHBIX pecypcax, ee
COAEPXKAHUIO W TOpAAKY (hopme), YCTAHOBJIEHHBIM 3aKOHOAATE/IBHBIMH H
MHBIMHM HOPMATHBHBIMH NPaBOBbIMU akTamMu PO

12 | Hannune Ha oGMIMATbHOM caiiTe OpraHM3allik COUMANbHOH  cdepbl 100
MHOpPMALMK O UCTAHLIMOHHBIX Crocobax 0OpaTHOM CBA3W U B3aWMOJIGHCTBHSA
C MOJTyHaTesIIMH YCITYT U UX QYHKIIMOHUPOBAHUS

1.3 | Jlons noay4aresel yciayr, yAOBJIETBOPEHHbIX OTKPBITOCTbIO, MOJHOTOH U 100
JOCTYNHOCTbIO MH(POPMALMH O AEATENBHOCTH OpPraHM3auWid COLMAIbHOH
cepsl

2 | loxa3areun, XapaKTepH3yloumue KOM(OpPTHOCTD ycJ10BHH 100
Npe10CTABIEHHs YCJAYT, B TOM YHC/Ie BPeMsl 0KHAAHHS NPeI0CTABJIEHHs
ycJayr

2.1 | Obecnieyenyie B OpraHM3aLKM COLMAIbHOH chepbl KOM(OPTHBIX yCIOBHH 100
MpeI0CTaBICHHUS YCITyT

2.2 | Bpems oxupaHusi NpPENOCTaBJEHUs YCayrd (CpeiHee Bpems OXMIAAHWS W 100
CBOEBPEMEHHOCTb [IPEIOCTABJIEHHUS YCIIYTH)

2.3 | Hons noyvaresien yeayr YIOBIIETBOPEHHBIX KOM(OPTHOCTBIO 100
MpeoCTaB/IEHHs YCIyT OpraHu3aumei counanbHoi cdepbl

3 IToka3zaTe/in, XapaKTepH3YIOIIHe JOCTYNHOCTh YCIYyT IS HHBATH/I0B 100

3.1 | O6opynoBaHHe IOMELUEHMH  OpraHuW3alMd  COLMAIbHOH cheppl U 100
TpUJIerarolei K Heil TEpPUTOPHHM C y4eTOM IOCTYMHOCTH /U1 MHBAJTH/IOB

3.2 | ObecrieueHHe B OpraHW3allMKd COLMATbHOH Cdepbl yCIOBHH AOCTYMHOCTH, 100
MO3BOJIAIOLIMX HHBAJIMAM I10y4aTh YCJIyI'd HapaBHe C ApyrUMHU

3.3 | Jlons nomyuateneit YCTyT, YHOBJIETBOPEHHBIX HOCTYMHOCTBIO YCIyr Ui 100
MHBAJIM0B

4 IMokasaTe/id, XapaKTepH3ylollHe 100p0oKeIATEIbLHOCTh, BeXKJIHBOCTh 100
paGOTHHKOB OPraHU3alMii cONNANIbHOI chepbl

4.1 | Jlons nomyuaTenei yciyr, YAOBIETBOPEHHBIX 00pOXKeENaTebHOCTBIO, 100
BEJKITHBOCTBIO paboOTHHKOB OpraHH3aluu COIMaTbHON cepsl,
obecreynBaroMX TMEPBUYHbIH KOHTAKT M HMH(OpPMHUpOBaHHE MOTyvaTes
YCIAYrM NpH HEMOCPEACTBEHHOM OOpAlleHHM B OPraHW3alMIo COLMaIbHOH
cepbl

42 | lons nosyudaTened  ycIyr, YIOBIETBOPEHHBIX 100pOKeNaTeTbHOCTBIO, 100
BEJ}UIHBOCTBIO pabOTHHKOB OpraHu3alvu COIMaTbHON cepsl,
06ECMeUHBAIOLINX HEMOCPEACTBEHHOE OKa3aHWe YCIyrH Mpu oOpalleHHH B
OpraHH3aLMIo COLMaIbHOM Cepbl

43 | Jlons nmojyuaTened ycIyr, YIOBIETBOPEHHBIX 100pOXKeNaTeTbHOCTBIO, 100
BEXMBOCTBIO ~ palOTHMKOB ~ OpPraHM3alliM  COUMATbHOH  cdepbl  TpH
MCTIOb30BAHMH JUCTAHLIMOHHBIX (OPM B3aUMOCHCTBHS

5 | Iokasatenum, xapakTepu3ylouiue  Y10BJIeTBOPEHHOCTDb YCJI0BHAIMH | 100




OKAa3aHHS yCIyE

5.1

Hons nosnyuateneit yciyr, KoTopble FOTOBbI PEKOMEHIOBATDH OpraHU3aLKIo
COLMANBHON  chepbl  POJCTBEHHHKAM M 3HAKOMBIM  (MOFM GBI ee
PEKOMEHI0BaTh, ecu  Obl  Obl1a BO3MOXKHOCTb BBIGOpA OpraHH3aLMK
COLIHAJILHOM cepsl)

100

5.2

HOJIH nonyl{aTeneﬁ YCJIyr, YAOBJIETBOPEHHBIX OpraHM3alMOHHBIMH YCJIOBHSIMU
[IPEAOCTaBJICHUS YCIyr

100

5.3

Hons nonyuatene#t ycyr, ynOBIETBOPEHHBIX B LIEJIOM yCAOBHAMH OKa3aHMs
YC/IYr B OpraHu3aLyy COUMaIbHOMN chepbl

100

ITokasaTenb OHeHKH Ka4ecTBa MO OPraHM3ALMH COUHATbHOIN chepnl, B
OTHOLICHHH KOTOPOH MpOBeJeHA HEe3aBHCHMAs OLlEHKA KayecTBa

100




